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Thank you for  
choosing a Tuur® 
accessory

With this purchase, you are taking the step towards a new way of sleeping. 
Our accessories combine sustainability, natural materials, and stylish 
design to ensure optimal comfort.

With more than 50 years of experience and in collaboration with ergo- and 
physiotherapists, we develop products that excel in ergonomics, health, 
and durability. By using natural, toxin-free materials, you are guaranteed 
a healthy and responsible night’s sleep.

We hope that you and your Tuur® purchase are a perfect match.

Sleep well,

Amber from Tuur



How to care for your accessories

Tuur® Pillow Tuur® Pont d'amourTuur® Duvet

The core of your Tuur® Pillow is not 
washable, but it is naturally anti-
allergenic and antibacterial. Regular 
airing will keep your pillow fresh.

The cover of your Tuur® Pillow is 
washable. It can be machine washed at 
up to 40°C. The cover is not suitable for 
tumble drying, so let it dry on a drying 
rack or clothesline.

Your Tuur® Pont d'Amour is not washable. 
It is best to remove stains with a solution 
of water and mild soap, using a non-
abrasive sponge.

The Tuur® Duvet consists of 2 parts and 
is washable. The thinner part can be 
machine washed at 40°C. Not suitable 
for tumble drying. Lay fl at to dry in the 
shade.

The thicker part can be machine washed 
at 30°C. Not suitable for tumble drying. 
Lay fl at to dry in the shade.

For safety, always check the care 
instructions on each individual part.



The Tuur® Duvet Cover is washable. It 
can be machine washed at up to 60°C. 
It is also suitable for tumble drying on a 
gentle program.

Tuur® Mattress Protector Tuur® Fitted SheetTuur® Duvet Cover

The Tuur® Mattress Protector is washable. 
It can be machine washed at up to 60°C. 
It is also suitable for tumble drying on a 
gentle program.

The Tuur® Fitted Sheet is washable. It 
can be machine washed at up to 60°C. 
It is also suitable for tumble drying on a 
gentle program.



Tuur® Boxspring

With its timeless design, it fits seamlessly into any bedroom. 
Thanks to its configuration, it pairs perfectly with our Tuur® 
mattresses, bringing a bed of the highest quality into your 
home, one that will last for years.

All our boxsprings are custom-made for you in our own 
Belgian workshops. Available in 3 colours:

Beige 

Green

Terracotta

Would you like to view our fabrics before placing
your order?

Complete your sleep experience

Request your free 
fabric samples



Review us!

The development of our products, communication, and 
services never stands still. That’s why we highly value the 
feedback we receive from you as our customer.

Please don’t hesitate to leave a review about the products 
you purchased from us, your opinion truly helps us improve 
and grow.

2-Year Warranty

All our accessories come with a 2-year warranty. Please contact our 
customer service if you have any questions regarding your warranty.

See the warranty conditions on our website:
www.tuursleep.com/warranty-conditions

You will receive an email invitation to review your 
order and products.

Write a review



Do you have any 
questions? Our 
customer service 
team is here for you!
If you still have additional questions about your accessory 
after reading this brochure, if there was an issue with the 
delivery, or if you believe there is a problem with the product 
you received, please don’t hesitate to contact our customer 
service right away.

Our customer service representatives and Product Experts 
are available every day to assist you as quickly as possible.

Chat
Chat button at the bottom right of  
www.tuursleep.com 

Availability:
Monday to Sunday: 07:00 – 24:00

Telefoon 
From Belgium: 0800 79 240
From the Netherlands: 0800 48 48 484

Availability:
Monday to Thursday: 08:30 – 17:00
Friday: 08:30 – 16:00

Messenger 
@tuursleep 

Response time:
Maximum 1 business day

E-mail
service@tuursleep.com

Response time:
Maximum 1 business day



Brand of

Follow us on social media for weekly sleep 
tips and the latest news about our products 
and promotions!

Noordlaan 2, 8520 Kuurne, Belgium - www.tuursleep.com@tuursleep@tuursleep

@tuursleep Tuur


