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Thank you for choosing 
the Tuur® pillow

With this purchase, you are taking a step toward a new way of sleeping. 
Our accessories combine sustainability, natural materials, and stylish 
design for optimal comfort.

With more than 50 years of experience, and in collaboration with 
ergonomists and physiotherapists, we create products that excel in 
ergonomics, health, and sustainability. By using natural, toxin-free 
materials, we ensure you enjoy a healthy and responsible night’s sleep.

We hope you and your Tuur® purchase are a perfect match.

Sleep well,

Amber form Tuur



First use of your Tuur® Pillow

The Tuur® pillow has been carefully crafted for you 
with great attention and expertise. For the best 
experience, we recommend airing the pillow upon 
arrival and gently fl uffi ng the cover. This allows the 
material to fully expand so you can immediately 
enjoy its natural comfort.

It’s time for your fi rst nap or night’s sleep on your 
Tuur® pillow.

Sweet dreams!



How to care for your pillow

The core of your Tuur® Pillow is not washable, but it is naturally anti-
allergenic and anti-bacterial. Regular airing will keep your pillow 
fresh.

The cover of your Tuur® Pillow is washable. It can be machine 
washed at up to 40°C. The cover is not suitable for the tumble dryer, 
so let it dry on a drying rack or clothesline.



Tuur® Mattress Protector

The optimal protection for your mattress, made from 100% 
organic cotton. The Tuur® Mattress Protector is breathable, 
washable, and helps reduce allergy symptoms. Combine 
it with a Tuur® Mattress or Tuur® Topper? Of course! The 
Mattress Protector perfectly matches the ventilating and 
healthy character of other Tuur® products. Thanks to its 
dense weave, your mattress or topper is well protected. 
This Mattress Protector is not waterproof, as this would 
completely block the mattress’s breathability.

The Tuur® Mattress Protector is suitable for all Tuur® 
Mattresses or a combination of a Tuur® Mattress and 
Topper. In addition, you can also use it on mattresses 
from other brands with a height between 20 and 30 cm.

Make your sleep complete



Review us!

The development of our products, communication, and 
services never stands still. That’s why we highly value the 
feedback we receive from you as our customer.

Please don’t hesitate to leave a review about the products 
you purchased from us, your opinion truly helps us improve 
and grow.

2-Year Warranty

We offer a 2-year warranty on all our pillows. Please contact our 
customer service if you have any questions regarding your warranty.

See the warranty conditions on our website:
www.tuursleep.com/warranty-conditions

You will receive an email invitation to review your 
order and products.

Write a review



Do you have any 
questions? Our 
customer service 
team is here for you!
If you still have additional questions about your accessory 
after reading this brochure, if there was an issue with the 
delivery, or if you believe there is a problem with the product 
you received, please don’t hesitate to contact our customer 
service right away.

Our customer service representatives and Product Experts 
are available every day to assist you as quickly as possible.

Chat
Chat button at the bottom right of  
www.tuursleep.com 

Availability:
Monday to Sunday: 07:00 – 24:00

Telefoon 
From Belgium: 0800 79 240
From the Netherlands: 0800 48 48 484

Availability:
Monday to Thursday: 08:30 – 17:00
Friday: 08:30 – 16:00

Messenger 
@tuursleep 

Response time:
Maximum 1 business day

E-mail
service@tuursleep.com

Response time:
Maximum 1 business day



Brand of

Follow us on social media for weekly sleep 
tips and the latest news about our products 
and promotions!

Noordlaan 2, 8520 Kuurne, Belgium - www.tuursleep.com@tuursleep@tuursleep

@tuursleep Tuur


